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Edge-
correction 
Settings

This function fills the missing edges with a color which 
matches to the image. It also adds white or black edges 
onto the borders of the scanned documents.
Example 1: Automatically to fill the color of missing edges.                   

                      

Example 2: Add white or black edge on the border of scanned 
document. You can also enter a value (1~20mm).           

    

Background 
Color 
Smoothing

The Background Color Smoothing function allows to 
smooth background color or remove it and make white. 

Punch 
Holes 
Removal

This function can remove the round-shaped punch holes 
around the edges of the documents. The punch holes around 
the edges are replaced with the color closest to the document.

 NOTE:
•  Punch holes will not be removed if the documents are placed skewed and 
   without cropping.
•  The shape of punch holes that is not round can not be removed.
•  Punch holes may not be removed if the holes overlap the text, lines or graphics.

Make WhiteOriginal

Make Smoothing 

Scanning Using Event Utility (Continued)
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The Page Settings Tab
The "Page Settings" includes Rotation, Mirror, and Invert settings. 
You can make changes as following examples:

 NOTE: After changing any settings, always make sure to click [OK] 
at the bottom of the menu. 

1

2

3

1 Rotation

Select a rotation angle to rotate the image.
Choices: "None", "90° CW", "90° CCW", "180°".

2 Mirror

Select a mirror type for your document.
Choices: "None", "Level", "Vertical"

3 Invert

This function reverses the colors of the scanned image 
to the opposite colors.

FF

A

A

F

F

Scanning Using Event Utility (Continued)
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Reset to Default
To restore all the settings to default values of Event Utility, click [Default] at 
the bottom of the menu. 
  
             

Exit Event Utility
To exit the Event Utility, right click on the Event Utility icon from the 
system tray then select "Exit".

 NOTE: You can also set the "Preferences" and turn On/Off "Tooltips" 
with this selection.

Preferences
You can make following changes within the preferences menu.

               

 NOTE: After changing any settings, always make sure click [OK] at 
the bottom of the menu.

Turn On/Off Tooltips

Open Preferences

Exit Event Utility

1
2
3
4
5

1 Product Name: Display the the name of current connected 
scanner.

2 Driver Version: Display driver version. 

3 OSD Language: Select and change on screen display language.

4 Enable Direct Scan: Enables Direct Scan with selected scan 
button settings. See page 36 for more details.

5 Power Saving: The scanner will auto turn off the power after no 
operation for 15 minutes when this function is checked.

Scanning Using Event Utility (Continued)
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Enable Direct Scan
By detecting the cover sensor, the Direct Scan function enables the scanner 
to scan automatically when the scanner lid is closed as following steps: 

 1. Open Preferences menu and check [Direct Scan] then select one 
button to apply with its scan settings. 

 

2. Open the scanner lid and place the original.

  

Cover sensor detector

3. Close the scanner lid.

 NOTE: Ensure the scanner lid is tightly closed, otherwise it may affect 
the Direct Scan function.

4. When the lid is closed, the scanner will perform a scan automatically. 
    To continuous scanning, open the scanner lid and load the next document 
    then close the lid again.

Scanning Using Event Utility (Continued)
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Maintenance 
Cleaning the Flatbed Glass
1. Use a clean, lint-free cloth moistened with some isopropyl 

rubbing alcohol (95%) to clean the flatbed glass.
 NOTE: Never spray the cleaner directly onto the Scanner.

2. Hold the scanner lid at a 90-degree angle so it stands 
straight up.

3. Wipe the entire surface of the flatbed glass.

4. Close the scanner lid when cleaning is finished.
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Specifications
Model VF3240 VF3120
Scanner Type A3 High Speed Flatbed Scanner 

Scan Sensor Contact Image Sensor (CIS)  

Light Source Three-color (RGB) LED 

Color Depth Color: 48-bit input, 24-bit output
Grayscale: 16-bit input, 8-bit output

Optical Resolution 2400 dpi  x 2400 dpi 1200 dpi  x 1200 dpi

Scan Speed 4 Sec/page (200dpi, A3 Size)   8 Sec/page (200dpi, A3 Size) 

Scan Area (Max.) 304 x 426 mm (11.98" x 16.8" )

Function Buttons Scan / PDF / E-Mail / Print 

Output Format BMP、PNG、JPEG、PDF、TIF、Multi-page PDF、TIF

Interface High Speed USB 2.0 

Protocol TWAIN / WIA Compatible

Power Requirements 12 VDC/2A, 24W  ( Input: 100~120VAC or 200~240VAC, 50~60Hz)
Power Consumption Scanning: 8.5W
Power Saving Auto power off after no operation for 15min

Operation Temperature 10 °C - 35 °C (50 °F - 95 °F)  

Operation Humidity 110% to 85% RH

Dimension (L x W x H) 565 x 394 x 61 mm

Weight Approx. 4.3 kgs (9.4 lbs)
OS Compatibility Windows XP (SP3), Vista, 7, 8, 8.1, 10  (32 bit or 64 bit)
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Troubleshooting
Scanner lights indicate an error: 
Scanner displays red light.
• Make sure the scanner is connected to your computer properly.
• Make sure if the scanner is disconnected, turn off the scanner and turn it on again.
• Make sure scanner driver is installed and it appears in "Device Manager" correctly.
Scanner non-stop flashing green light.
• Long press power button until turn off power and turn it on again.
• Restart the scanning software.
• If this does not solve the problem, unplug and replug the power adapter then turn it on again.

Problems starting scanning:
Cannot scan using the button.
• Make sure the USB cable and power cable are securely connected to the scanner and the computer.
• Make sure "Event Utility" software is installed correctly.
• Make sure "Event Utility" is started in system tray correctly.
• Make sure scanner driver is installed and it appears in "Device Manager" correctly.
• Make sure the scanner is turned on.
Cannot scan using ViiScan.
• Make sure the USB cable and power cable are securely connected to the scanner and the computer.
• Make sure the scanner is turned on.
• Make sure scanner driver is installed and it appears in "Device Manager" correctly.
• Make sure if you are using "Event Utility" software, if yes please stop using it then start again ViiScan.
Cannot scan using TWAIN.
• If you are using TWAIN-compliant applications, make sure that the correct scanner is selected as the scanner.
• If you still can not scan with TWAIN-compliant applications, please reinstall again driver then try again.
• If  you are using 32-bit Adobe Photoshop, make sure you have installed TWAIN Plug-in.
• TWAIN is not supported in Adobe Photoshop when it's run in 64-bit mode. If you need a scanning solution when you run Adobe Photoshop in 64-bit 

mode, use the WIA (Windows Image Acquisition) interface for your scanner.
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Troubleshooting (Continued)

Scanned image problems:
Appear dirt and spots in scanned image.
• Clean the scanner glass. See page 37 for more details.
• Do not press with too much force on the original or the document cover. If you press with too much force, blurring, smudges, and spots may occur.
Appear moiré patterns in scanned image.
• If the original is a printed document, moiré patterns may appear in the scanned image. 
• Go to the Image Processing Settings tab in ViiScan or Event Utility to check "Descreening" then scan again.

Scanning problems:
Cannot preview thumbnail in ViiScan.
• When placing multiple originals on the scanner glass, make sure there is a gap of at least 20 mm (0.8 inch) between the originals.
• Make sure the original is placed straight.
Cannot perform 1200/2400 dpi scanning.
• The supplied Event Utility software only provide scanning resolution of maximum 600dpi.
• If you want to scan in a higher resolution image, you can scan within ViiScan program or via TWAIN-compliant applications.
Cannot scan the correct area on the scanner glass.
• Make sure the original is placed correctly and align the position arrow mark. 
Cannot save the file in the folder.
• Check if the folder specified in the Settings exists. If not, specify a different folder.
• Check if you have the available hard drive space in your computer to save the scanned files.
Cannot use the Scan to Email function.
• Make sure your email application has been installed and your email account is configured.
• If the file size of scanned file exceeds the attachment size limit set at your mail server, the files will be unable to send.
Cannot use the Scan to Print function.
• Make sure your printer driver is installed and the printer is connected to the computer.
• Make sure the printer is turned on.
Cannot use the Scan to Application function.
• Make sure the application used can support to open the file format you select in the Setting. 
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Scanning speed is very slow.
• Scanning takes longer than usual when you scan at high resolution and large size.
• Set a lower resolution in the Settings to prioritize the scanning speed.
• When applying "Descreening" may slow down the scanning process.
The file size is too big.
• Compress the file into a smaller size using the File Compression slider.
• Set a lower resolution in the Settings.

Uninstalling and installing driver or applications:
Uninstalling your scanner dirver and applications.
You may need to uninstall and then reinstall your scanner driver and applications to solve certain problems or if you upgrade your operating system. 
1. Exit all running applications and disconnect the scanner from your computer.
2. Right click on start button and then select "Programs & Features". (e.g. Windows 10)
3. Select the application or driver that you want to uninstall.
4. Follow the instructions in the preceding procedure to uninstall an application or driver.

 NOTE: When reinstalling scanner driver, please replug scanner USB cable again and wait until scanner device is be configured successfully.

Troubleshooting (Continued)
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SMART IMAGING, CHANGES YOUR LIFE 

www.viisan.com


